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™8 Receiving files via PrintSphere Document version: June 28, 2023

This tutorial demonstrates how to input files via PrintSphere in Asanti.
Download the Asanti Sample Files via the Asanti Client (Help > Asanti Online > Download Sample Files).
Prerequirements:

e PrintSphere has been purchased and is configured.
e ProductionCenter printer Administrator account has been configured.

Q. & + | O
Job Set-up
1. Occasional customer to input files to a job IR Al Nl Im
Occasional customers: someone who never or rarely initiated a print order in the past. :’:“"mm i
Invnt.e PrintSphere Uploader Job
Create Job Ticket P—
1. Select File > New Wide Format Job. :ml
2. Select the Job Identification inspector.
3. Give your job the name “Invite PrintSphere Uploader Job".
4. Select the option "Allow uploading via PrintSphere”. S
5. Submit Job > Select "Hold" for Print Files. -
Allow uploading via PrintSphere
# A Order Number Job Device |Media Customer |Priority |Flows
Invite a PrintSphere uploader L Fme— R
1. Context click the job you just created in the job list and select
"Invite PrintSphere Uploader”. [ Phc b b
2. Type in the mail address of the person that you would like to 2 Invite PrintSphere Uploader =
upload files and click Send. et o doegnhatever conl_|
e The invited PrintSphere uploader will receive a mail. tonoucoet [enlsn =

. . . . . . . . Subject: Please upload documents for 'Invite PrintSphere Uploader Job'
e This mail will contain a link to upload files to the job we just created. .

: B ere-staging.Jocal/access index. php/sLET
x803uviRIhy
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Receiving files via PrintSphere

PrintSphere uploader

1. Open your mailbox and select the mail with subject "Please
upload documents for job “Invite PrintSphere Uploader Job
(Asanti)”.

2. Click the link in the mail.

e This will open a web browser page.

w

Select the "+” button to upload a file.
4. Select the "Woman with grapefruit 493x740.jpg” file from the
SampleFiles.

New files have been input via PrintSphere

Your job status will change to indicate that new files have been uploaded.

You can now edit the job and place the image on the sheet....

Dear ,

You can now upload PDF documents for your job "Invite PrintSphere Uploader Job (Asanti)".
You can go to your job by clicking the following link:

hitps://www printsphere-staging local/access/index php/s LElx80 favrRIhy

c @ © & hitps,/fwww.printsphere-staging local/accessfindex php/s/SaTnvzes: == & 1 2 n@o e u =
£ Mostvisited @ UVEELMS @ TESTELMS @D PaProposals @ viphere ESX6 @ Senvice Lib B Alfresco @D FeatDashb @) PP PT Report @ TEMP FTP »
ee Asanti_Invite PrintSphere Uploader Job shared by Bart Lasmpels f:Duwn\nad all ﬁles‘:]l e
#* +\
No files in here
Order Number Job Device Media ‘Q.dmu' Priority IFk_m:
Asanti @ Invite PrintSphere Uploader Job Anapurna H2050i LED Generic Normal & &
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Receiving files via PrintSphere

2. Regular customer to input files to a job

Regular customers: someone who frequently orders print jobs at your company.
Suppose the company "Shoes&Co” is one of your regular customers.

Your contact person at “Shoes&Co” is "Tina Oenail”.

Create a company and user in Production Center

1. Window > Go to > ProductionCenter:
http://ASANTISERVER/productioncenter and logon with the
Production Center Administrator account.

« C A Notsecure | vm-amimy-03.beJocal/productioncenter#/companics-users/0/d3b4abet-Ocea-11e0-9095-005056001159 * & i
~) |Fq The Printer Company o
a Company Info

Company Name: The Printer Company

inter Company

2. Click the Add Company button.

= @] - Fdit

Company Info

]
Company Name: [Shoes&Co |
1]

E-Mail:

Street:

3. Enter the Company Name "Shoes&Co” (other fields are optional)
and select "Save and Continue”.

City
Postal Code:
Region/State:

Country.

Save and Continue Cancel
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Receiving files via PrintSphere

B Shoesklo x4+ o O x
« (&3 A Mot secure | vm-amfmy-09 be local/productioncenter/#/companies-users/0/d3b4abed-Oeea-11eb-9895-005056001159/cfffad /0-b2. h+d a i
~) 4 The Printer Company > [ Shoes&co £+ 3
4. Click the "Add User” button to create a new pee 9 Company Info
« Hiq The Printer Company Company Name: Shoes&Co
user accou I'It. : Q - WE‘)Se:‘r:\EISEemer ﬂ : The Printer Company
) printsphere
User Role Presets
CSRs
Uploaders
B - Edit
User Info
First Name: Tina
Last Name: Oenail
Jr— . . E-Mail: tina.oenail@shoes&co.com
5. We create the user "Tina Oenail” with mail address ¢
tina.oenail@shoes&co.com (mandatory field) and provide her User Name:
with the "Uploader” role. Phone
Mobile:
Fax:

User Roles & Rights

oF Administrator

4 Uploader

View All Jobs

Prafarancac

| Save and Commuel Cancel
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Receiving files via PrintSphere

Create Job Ticket 2l A R
1. Select File > New Wide Format Job. e e e
2. Select the Job Identification inspector. Aﬁf@emkmm |
3. Give your job the name "PrintSphere Job for Regular Customer”. =
4. Select the option "Allow uploading via PrintSphere”. S
5. Select "Shoes&Co” in the Company list. i i .

10.

. . . o
e One uploader will be automatically assigned. ‘ B

PrintSphere
Click the "Assign” button and notice that "Tina Oenail” is \f::mmm
selected as uploader. = ]

|"[5) One uploader assigned [ Asson...
Close the PrintSphere Uploaders dialog by clicking OK.

[Coc ] [ cone

Dear Tina Oenail.

Submit Job > Select "Hold” for Print Files. o
You can now upload PDF do_cuments foryoqr Jut_) F_'rlntSphere Job for Regular Customer (Asanti)”.
e "Tina Oenail” will now have received a mail with a link to upload files. Yo can go to your o5 by clcking the flowing ke
X X A X X https://www. printsphere-staging.local/access/index php/s/B9gIKDAKB2zEqu
Click the link in the mail to open the PrintSphere upload page.

B Files - Printsphere x |+ = (u] X

c @ © & https/fwww.printsphere-staging localfaccess/index php/s/ecrCRagmwwt += & & amnmoe u =

£ MostVisited @ LIVEELMS @) TESTELMS @ PaProposals () vSphere ESX6 @ Seniice Lib i Alfresco () FeatDashb @) PP PT Report @ TEMPFTP

»

‘3 Asanti_PrintSphere Job for Regular Customer shared by Bert Leempoels (_' Dewnload all files \

Drag a file (PDF, JPG, TIFF, ....) on the PrintSphere upload page to
upload this file to Asanti. *) @

e You must drag the files in the upper part of the browser window.

« Data(Dr) > TestFiles > Asantiestfiles » Asanti »

TestFiles Date medified
Asanti Box_Pantones pdf 10/29/2013 245F
ASANTI Visual 390x250.pdf 10/17/2013 313 F

| 8] Asant visual 12006797 )pg g T2013 3208

Alternate images

Asanti test files
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3. Input files via a Hot Ticket

Just like in the above exercises you can also create a Hot Ticket with PrintSphere input enabled. The setup is identical: you can invite a
PrintSphere Uploader or you can select a PrintSphere uploader from a company that you created in Production Center.

A8 Templates - VM-AMFMV-09 X

HotTickets  Layout Hot Tickets

Create a PrintSphere Hot Ticket ?——ﬁ._-— i
1. Open the Hot Tickets dialog and select File > New from Qersie
Templates. Jomomee
2. Select the Asanti Hot Ticket (in the Asanti Category). B o

3. Change the Hot Ticket name to “PrintSphere Hot Ticket”, select
your printer and click “Open”.

Administration

Hot Ticket name: | PrintSphere Hot Ticket Customer:

Printer: | Anapurna M2500i v ‘

Q. & & + @D

Job Set-up
® /v D]
Hot Ticket Identification Job Nr: 886
4. Select the Hot Ticket Identification Inspector and enable “Allow o

PrintSphere Hot Ticket

uploading via PrintSphere”.
5. Select also again the “Shoes&Co” company.

e One uploader is automatically assigned so no need to click the Assign button. Remarks:
[JRrecurring job
6. Submit Job > Select "Hold” for Print Fil o
. Submit Job > Select "Hold” for Print Files. R
e Again a mail will be sent to the PrintSphere uploader with a link to open the PrintSphere upload page S0 || customer
that files can be upload. ShoesaCo .
e Each file that will be upload to a Hot Ticket will create a new Asanti Job. 5 e plosder sssgned
oesCo
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