AGFA &

Software version: Asanti 6.0

Tutorial Updating YOUI' Asanti System Document version: September 13, 2023

UpdateManager is an application that runs on your Asanti Server to install Asanti updates. This document describes how to install and uninstall
updates for the Asanti System.

A
1. Starting the UpdateManager Client . o
Via Start button R :
WINDOWS 10, 11 / WINDOWS SERVER 2016, 2019, 2022 0

e Click the Start button > open the Agfa folder > UpdateManager.

m Config Manager
UpdateManager
oM r

Via UpdateManager icon in taskbar

e Double-click the UpdateManager icon in the notification area (right bottom of your
screen).

exjwaanaE

Available Updates |
Installed Updates

DVD Updates

Client Updates

e Or context-click the UpdateManager icon, and select one of the available options.

LicenseService Updates

When the icon is not visible refer to the troubleshooting section:
“Making the UM icon visible in the notification area”.

Options
ASANTI Network

Exit
EER[n]
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Updating Your Asanti System

2. Checking and installing new updates no special status to report

e New updates are automatically downloaded typically during the night ) & [FD@
(this can be configured in the Options).

e The UpdateManager status icon will indicate when new updates are available. i
new updates are available

() & [FD

—]
et

1. Context-click the UpdateManager icon in the notification area

and select "Available Updates”. g Ej:lfsd::;ates
7 Client Updates
E LicenseService Updates
&l Options
M ASANTI Network
2. Include all updates in the Available Updates and click the @ e

“Install [X] Updates” button. SEE [FD
e We recommend to always install all available updates.

e You can “open” the update description by clicking on the grey triangle in front of the update name.

UM UpdateManager 13.82.1 - O x
Available Upd. o[ Kind Name | Status Select
h/ Hotfix A13.81.0_HF_92064_Asanti_AnapurnaSmoothing 9 MB Ready to install
Installed Updates X 6 ) ,
Rel date: 4/08/2023
DVD Updates ) o elease date: 4/08/.
APR-82064: Digital Press S&D: A-01022023- 2x4 Smoothing for Anapurna V2 (request for new smoothing mode)
Client Updates o APR-92105: Production Dashboard: Asanti Inkforecast influenced by changed memory settings in PDFRender
APR-82850: Layout Editor Asanti: Layout Editor: Some image marks are sometimes missing on the rendered result for double
LicenseService Updates sided job
APR-83139: Client Win: Unable to logon with client : Start Session Failed ; LogonService Failed
Equipment Data Collection » |
Hotfix A13.81.0_HF_93164_JobStoreServer_ApoXML 153 MB Ready to install
Options
ASANTI Network
;.- Check for Updates | Select All ‘ ‘ Clear Selection | | Remove 2 Update(s) | I| Install 2 Update(s) ||
9 Connected to UpdateManager Service COMPUTER-MAME

Expanded update description: A released HotFix mostly contains different fixes
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Updating Your Asanti System

e CAUTION: Asanti will be stopped when you install new updates!

e When you want to install the update(s) at a later date/time, e.g. when there is no production taking place on your Asanti System, select
the “Schedule installation” option.

M Install e
I 'Install’ will stop Asanti!
LY
) Minutes before installation starts: 0
(®) Schedule installation At: 7:00 PM
On: /42021

The connected users will be informed to save their current work. 4 L 4

. . Su Mo Tu We Th Fr 5a
Minutes before users will be warned before a shutdown: | 0 ¥
25 M 27 28 2 30 A

= 3 5 6 7 8
Ok 9 10 11 12 13 14 15
16 17 18 19 20 21 22

23 24 25 26 27 28 29
LY . 2 3 4 5§

e Since the Server will be closed, a warning will be sent to all active Clients. You can define when this message will pop up.

The connected users will be informed to save their current work.

Minutes before users will be warned before a shutdownj| 10+

Ok | ‘ Cancel

e After the updates are installed, they will be added to the list of Installed Updates.
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Updating Your Asanti System

3. Updating your Asanti Client

e UpdateManager will automatically download new Asanti Clients during the nightly schedule (see Options). The new Asanti Clients are
made available in the Agfa_DVD|Asanti_Clients folder.

NOTE: a new Asanti Client update might only become available after a certain HotFix is installed.

1. Click to download the new Asanti Client version.

UM UpdateManager 13.82.1 — ] ®
Available Updates o Kind | MName | Status Select
Installed Updates S o L ColorTune | Asanti_6.0_Colortune_1306 207 ME | Awailable S O

DVD Updates o o L Client Asanti_6.0_Client_Win_18121 375MBE | Available < O
Client Updates o Client Asanti_6.0_Client_Win_18122 375 MB Ready to download
LicenseService Updates I Download »

Equipment Data Collection i . i
All selected updates will be downloaded. This process eannot be interrupted.

Go ahead?
Yes | | No
Options
ASANTI Network
| Select All | | Clear Selection | | Remove 1 Update(s) | | Download 1 Update(s) |
& Connected to UpdateManager Service COMPUTER-NAME

e You will be notified that a new Asanti Client is available for installation, after you logon with your Asanti Client to your Asanti Server.

e You can also “Check for Client Updates” in the Help-menu of a running Asanti Client.
2. Click "Install...” to update your Asanti Client.

You should close Acrobat Pro in order to have the Acrobat plug-ins updated also.

Asanti *

A new Asanti Client is ready for installation.
MNew wersion is v1.78.0.326.

Please check that the latest updates are installed. Start
UpdateManager on your Asanti Server to do so.

Install... Mot now
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Updating Your Asanti System

3.

ﬁ Asanti Clients - InstallShield Wizard

Welcome to the InstallShield Wizard for
Asanti Clients

*

Install the new Client, and follow the Client installation wizard.

X
The InstallShield(R) Wizard will install Asanti Clients on your ASANTI
computer, To continue, dick Next. b
= X
WARMING: This program is protected by copyright law and epting thiz .
international treaties. 132 Agresmant ("Agresment) Il to a different folder. x
pn
providsd however that in the event 2
\fofboth You znd ECO3 w terms n options. ASANTI
| zovern Your Use ofthe Sofiwars In
les atity that obtzins the Sofiwers nd Change... X
[ THE SOFTWARE, YOU ACCEPT, ¥ ASANTI
~
o Print talled and where they
SR Cancel users,
InstallShield
n settings, dick Back. Click Cancel to
<oak Cance
InstallShield
InstallShield
InstallShield

InstallShield

Cancel

< Back Install

e Your Asanti Client will be stopped automatically when the Client installer is started.

4. Your updated Asanti Client will automatically be started when the installation has finished.
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Updating Your Asanti System

‘ﬁ Asanti Clients - InstallShield Wizard x

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Asant
Clients. Click Finish to exit the wizard.

In the Asanti Client, you can verify your Client version via Help > About Asanti.

i3 Jobs - EQA\Administrator (Service) @ AsantiServer - Asanti
Fle Edit Control View  Window | Help
T About fsarti
Check ferr Client Updates... =
L =
X Asanti Help &
S ol 1 K? What's This ? shit+F1 |
/@ lcons
'E.n, Zete & l% Keyboard Shortcuts
™ ﬁ Anapumz M2500 15 1 Variables -
1 S | A8 Asanti o
= . Asanti Online
= Generic SD (3
b Asanti Report
SR | ASANTI
| Licenses
E Jeti Tauro H 2500 LED 2 f
| Corfiguration Wizard powered by APOGEE
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Updating Your Asanti System

4. Asanti DVD updates

UpdateManager will automatically download DVD updates during the nightly schedule (see Options).
When you click “Download Update”, the Agfa_DVD\Asanti_6.0.0_DVD software will be updated.
DVD updates typically provide support for additional output devices.

5. LicenseService updates

The installation of LicenseService updates is similar to installing regular updates. Notice that LicenseService updates stay listed in the
LicenseService updates section after installation.

LicenseService updates cannot be uninstalled with UpdateManager.

6. UpdateManager updates

It’s possible that an update of the UpdateManager client itself becomes available.

Be aware that in this case, new HotFixes will not be visualized and consequently cannot be installed.
Only when the new version of UpdateManager is installed, new HotFixes can be installed again.

UM UpdateManager 13.81.10 . O *
Available Updates = o Kind Name Status Select
Installed Updates > t:ll-:\-;i]:aller A13.82.0_HF_92973_UpdateManager_13.82.1 162 MB Distributing =

DVD Updates ©

Client Updates ©

LicenseService Updates

Equipment Data Collection

Options

Service

ASANTI Network

< Distributing 1 Update(s)

Note that updates of UpdateManager are installed automatically, when starting up an Asanti Server computer.
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Updating Your Asanti System

7. Some computers are not up to date

You have to “update” your installed updates when your UpdateManager reports that “Some
computers are not up to date”.

Typically, this occurs after adding new components to Asanti

(Task Processors or Satellites).

w

Select “Installed Updates” in the UpdateManager
application.

Make sure that “(All) Machines” are selected.
Click "Update” to update all installed hotfixes.
Click "OK” to confirm that Asanti will be stopped
during the update.

Some computers are not up to date.
Out of date computer(s): EQAPESX551

w

B =M

UM UpdateManager 12.78.13

Available Updates Machine Kind
, =
Installed U Y
B EQAPESHS513 Sarver

EUpEe @D copeessis ——
Client Updates ] o Kind Name

| ; .
LicenseService Updates o o Hotfix A12.78.0_HF_86893_Packaging_ProofingDQ5

»

Equipment Data Collection

Trashed Updates

Options

ASANTI Network

Essential
Pack

Hotfix

Hotfix

A12.78.0_HF_ALL_871082_Essential_Fixes_1

A12.78.0_HF_86618_JDFServer_DigPrintCollect

A12.78.0_HF_87753_SignAndDisplay_InkPrediction

;.- Check for Updates. On all computers:

& Connected to UpdateManager Service EQAPESX5564

= O X
Status
Qut of date A
Cut of date a4
Qut of date &
Status Date

473 MB Cut of date 5/6/2021

1Y
783 MB Out of date /1, 5/6/2021
291 MB Out of date 1 5/6/2021
67 MB Outof date 1

5/6/2021

Uninstall Hotfixes | | Update |
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Updating Your Asanti System

8. Uninstall updates

1.

Select “Installed Updates” in the
UpdateManager application.

Click "Uninstall Hotfixes".
e You can select "Uninstall all hotfixes”

e You could also select to uninstall only
the most recently installed set of
hotfixes.

e The time/date can also be defined, as
well as the time to inform the users.

CAUTION: As the message indicates, your
Asanti system will also be stopped when
uninstalling updates.

IM UpdateManager 12.78.15

Machine Kind

(Al

EQAPESK5513 Server

Available Updates

Installed Updates X 4 )

DVD Updates X 1) Kind
Client Updates

LicenseService Updates

Name

X 6 ) P otic
o o > Eszential

A12.78.0_HF_86893_Packaging_ProofingDQS

A12.78.0 HF ALL 871082 Essential Fixes 1

Equipment Data

Trashed Updates

A

UM Uninstall

‘Uninstall’ will stop Asanti!

The following user(s) are currently connected:
EQAVADMIMISTRATOR (EqapEsx5s13.eqa.eps.agfa.be)

You have the option to:

(®) Uninstall all hotfixes

() Uninstall your mast recently installed set of hotfixes:
A12.78.0_HF_86618_JDFServer_DigPrintCollect
A12.78.0_HF_87447_lcbstoreServer_AsantiMultiPageDoc

Options

ASANTI Networle

4 Connected to

(®) Minutes before uninstall starts: 0

() Schedule uninstall At: 15:00

On:

The connected users will be informed to save their current work.

Minutes before users will be warned before a shutdown: 0

o ||

- [m} *
Status
Up to date v
Up to date (]
Status Date
473 MB Installed & 5/6/2021
783 MB Installed @ 5/6/2021
X |
291 MB Installed €2 5/6/2021
167 MB Installed €2 5/6/2021
| Uninstall Hotfixes | | Reapply Hotfixes
Cancel |
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Updating Your Asanti System

9. Troubleshooting
Communication with "https://licensing.agfa.net” could not be initialized.

1. Make sure your Asanti System is started (Asanti Manager).
2. Make sure that you have a working internet connection (test
network by clicking the Asanti Network link below the Options).

=

Country:

ASANTI Network

| Automatically download available updates each: Day between: 00:00 and 01

| IM update Marager ® |

Equipme |
Auto y Communication with 'https://licensing.agfa.net’ could not be initialized. |your hardware
config I_\ prove its products.

- ™ Please contact your local Service Technician.

Custom

Options Ok |

| Restart Service | Edit
"1\ | Check for Updates

4 Connected to UpdateManager Service EQAPESX5513

2. UpdateManager cannot connect

1. Open the UpdateManager Options pane.
2. Click the "Restart Service” button.

Equipment Data Collection

Automatically send usage data to Agfa. Usage data includes anonymous information about your hardware
configuration and how you use your software and services. Agfa uses this information to improve its products.

Customer ServiceXPress Nr.. | Manual

Customer Name:

Options

Country:

ASANTI Network

| Automatically download available updates each: Day between: 00:00 and 01

B | s S | Edit
eck for Upda

4 Connected to UpdateManager Service EQAPESX5513
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Updating Your Asanti System

3. Making the UM icon visible in the notification area
WINDOWS 10, 11 / WINDOWS SERVER 2016, 2019, 2022

1. Context-click the “Show hidden icons” icon in the right corner of
the Windows Taskbar and select (Taskbar) Settings.

2. Scroll down to the Notification area and select “Select which
icons appear on the taskbar”.

Settings - O X
Taskbar location on screen

& Home Bottom ~

| ‘ Combine taskbar buttons

Personalization Always, hide labels ~

Ed  Background
Notification area

Colors
I Select which icons appear on the taskbar

Cd Lock screen R

Turn system icons on or off
# Themes

Multiple displays
B8 Start

I = Taskbar

3. Set the UpdateManager Client icon to “On”.

Show the desktop

Task Manager

# Lock the taskbar

¥ Settings

Always show all icons in the notification area

@D o

& Select which icons appear on the taskbar

Safely Remove Hardware and Eject Media

UpdateManager Client @D on
UpdateManager
Network Q On
eqa.eps.agfa.be Internet access
Volume o On
The Audio Service is not running.
VMware Tools Core Service @ off
VMware Tools
McTray Application @ Off
McAfee status: OK
WiSvMgr @) off
WibuKey Network Server is NOT running!
“ Commons Daemon Service Manager @ Off
@l Apache Tomcat 8.5 Tomcat8
- PrintSphere @) off
5 Windows Explorer @ Off
13
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